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0QY� VJCV� VJG� OKUUKQP�� XKUKQP�� IQCNU� CPF� QDLGEVKXGU� CTG� KP� RNCEG�� C� OGVJQF� HQT� OGCUWTKPI� VJG
RTQITGUU�CPF�UWEEGUU�QH�KORNGOGPVCVKQP�YKNN�DG�PGGFGF���%JQQUKPI�C�DCNCPEGF�UGV�QH�TGUWNVU�DCUGF
RGTHQTOCPEG�OGCUWTGU� VQ� ICWIG� VJG� UWEEGUU� KP�OGGVKPI� IQCNU� CPF� QDLGEVKXGU� KU� QPG� QH� VJG�OQUV
KORQTVCPV�CPF�FKHHKEWNV�CURGEVU�QH�VJG�UVTCVGIKE�RNCPPKPI�RTQEGUU��

2GTHQTOCPEG�UJQWNF�DG�OGCUWTGF�DGECWUG�

/GCUWTKPI� RGTHQTOCPEG� KU� IQQF� OCPCIGOGPV�� � � #TK\QPC U� DWFIGV� TGHQTO
NGIKUNCVKQP�TGSWKTGU�VJCV�RGTHQTOCPEG�OGCUWTGU�DG�GUVCDNKUJGF�HQT�CIGPE[��RTQITCO
CPF� UWDRTQITCO� IQCNU�� VJWU� RTQXKFKPI� CEEQWPVCDKNKV[� HQT� TGUWNVU� CV� GCEJ� NGXGN� QH
RNCPPKPI�

/GCUWTKPI� RGTHQTOCPEG� ECP� GPJCPEG� VJG� SWCNKV[� QH� UGTXKEGU�� � 2GTHQTOCPEG
OGCUWTGU� KPHQTO� RTQITCO� UVCHH� QH� EWUVQOGT� PGGFU� CPF� NGXGNU� QH� UCVKUHCEVKQP� CPF
OCMG�KV�RQUUKDNG�VQ�KFGPVKH[�CEVKQPU�VQ�KORTQXG�SWCNKV[�CPF�TGFWEG�EQUVU�

9JCV�IGVU�OGCUWTGF�IGVU�FQPG���/QUV�RGQRNG�YCPV�VQ�FQ�C�IQQF�LQD���2GTHQTOCPEG
OGCUWTGOGPV� JGNRU� OCPCIGTU� CPF� GORNQ[GGU� HQEWU� QP� YJCV� KU� KORQTVCPV�� � $[
EQORCTKPI�CEVWCN�YKVJ�GZRGEVGF�TGUWNVU�� KV�GPCDNGU�OCPCIGTU�CPF�RQNKE[�OCMGTU� VQ
GXCNWCVG�RTQITGUU�VQYCTF�IQCNU�CPF�QDLGEVKXGU�

/GCUWTKPI�RGTHQTOCPEG�CKFU�KP�DWFIGV�FGXGNQROGPV�CPF�TGXKGY���2GTHQTOCPEG
OGCUWTGU�
HQTOGTN[�MPQYP�CU�5GTXKEG�/GCUWTGOGPVU�QP�$WFIGV�5EJGFWNG���(QTOU�
CTG� XCNWCDNG� KP� VJG� DWFIGV� FGXGNQROGPV� RTQEGUU�� � 6JG[� CNNQY� C� OQTG� CEEWTCVG
CUUGUUOGPV�QH�TGUQWTEGU�PGGFGF�VQ�UWRRQTV�CEVKXKVKGU���6JG[�CNUQ�JGNR�KFGPVKH[�YJCV
NGXGN�QH�RTQFWEV�QT�UGTXKEG�YKNN�DG�RTQXKFGF�HQT�VJG�COQWPV�QH�HWPFKPI�CXCKNCDNG�

/GCUWTKPI� RGTHQTOCPEG� JGNRU� CIGPEKGU� CPUYGT� VJG� SWGUVKQP� 9J[� CTG� RWDNKE
TGUQWTEGU� DGKPI� URGPV� QP� VJGUG� CEVKXKVKGU! � � 2GTHQTOCPEG� OGCUWTGU� CNUQ� DTKPI
ITGCVGT� ENCTKV[� VQ� VJG� CRRTQRTKCVKQPU� RTQEGUU� CPF� RTQXKFG� EKVK\GPU� YKVJ� C� OQTG
OGCPKPIHWN�UGPUG�QH�VJG�TGUWNVU�VJCV�YKNN�DG�CVVCKPGF�YKVJ�VJGKT�VCZ�FQNNCTU�
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2GTHQTOCPEG�OGCUWTGU��WUGF�VQ�OGCUWTG�TGUWNVU�CPF�GPUWTG�CEEQWPVCDKNKV[�

#TK\QPC U� UVTCVGIKE� RNCPPKPI� OQFGN� KPEQTRQTCVGU� HKXG� EQOOQP� RGTHQTOCPEG� OGCUWTGU�� KPRWV�
QWVRWV��QWVEQOG��GHHKEKGPE[�CPF�SWCNKV[���'CEJ�ECVGIQT[�KU�FGUKIPGF�VQ�CPUYGT�C�FKHHGTGPV�SWGUVKQP
CPF�OWUV�QHVGP�DG�WUGF�KP�EQODKPCVKQP�VQ�CPCN[\G�CIGPE[��RTQITCO�QT�UWDRTQITCO�TGUWNVU�

+PRWVU�OGCUWTG�VJG�COQWPV�QH�TGUQWTEGU�PGGFGF�VQ�RTQXKFG�RCTVKEWNCT�RTQFWEVU�QT�UGTXKEGU�

+PRWVU�KPENWFG�NCDQT��OCVGTKCNU��GSWKROGPV�CPF�UWRRNKGU�CPF�ECP�CNUQ�TGRTGUGPV�FGOCPF�HCEVQTU�
UWEJ�CU� VCTIGV�RQRWNCVKQPU�� � +PRWV�OGCUWTGU�CTG�WUGHWN� KP�UJQYKPI� VJG� VQVCN�EQUV�QH�RTQXKFKPI�C
UGTXKEG�� VJG� OKZ� QH� TGUQWTEGU� WUGF� VQ� RTQXKFG� VJG� UGTXKEG�� VJG� FGOCPF� HQT� UGTXKEGU�� CPF� VJG
COQWPV�QH�TGUQWTEGU�WUGF�HQT�QPG�UGTXKEG�KP�TGNCVKQP�VQ�QVJGT�UGTXKEGU�
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• 0WODGT�QH�ENKGPVU�GNKIKDNG�HQT�VJG�RTQITCO�

• 0WODGT�QH�EWUVQOGTU�TGSWGUVKPI�UGTXKEG�

• #OQWPV�QH�RCXKPI�OCVGTKCN�CXCKNCDNG�

• 0WODGT�QH�EJKNF�CDWUG�TGRQTVU�TGEGKXGF�

• 0WODGT�QH�CRRNKECVKQPU�TGEGKXGF�

1WVRWVU�OGCUWTG�VJG�COQWPV�QH�RTQFWEVU�QT�UGTXKEGU�RTQXKFGF�

1WVRWVU� HQEWU� QP� VJG� NGXGN� QH� CEVKXKV[� KP� C� RCTVKEWNCT� RTQITCO� QT� UWDRTQITCO�� � 9QTMNQCF
OGCUWTGU��YJKEJ� CTG� FGUKIPGF� VQ� UJQY� JQY� UVCHH� VKOG�YKNN� DG� CNNQECVGF� VQ� TGURQPF� VQ� UGTXKEG
FGOCPF��CTG�OQUV�EQOOQPN[�TGRQTVGF���1WVRWVU�CTG�WUGHWN�KP�FGHKPKPI�YJCV�C�RTQITCO�RTQFWEGU�
*QYGXGT�� VJG[�CTG� NKOKVGF�DGECWUG� VJG[�FQ�PQV� KPFKECVG�YJGVJGT� VJG�RTQITCO�IQCNU� JCXG�DGGP
CEEQORNKUJGF�� CPF� VJG[� FQ� PQV� TGXGCN� CP[VJKPI� CDQWV� VJG� SWCNKV[� QT� GHHKEKGPE[� QH� VJG� UGTXKEG
RTQXKFGF�
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• /KNGU�QH�JKIJYC[�TGUWTHCEGF�
• 0WODGT�QH�RQNKEG�TGRQTVU�HKNGF�
• 0WODGT�QH�#(&%�CRRNKECVKQPU�CRRTQXGF�
• 0WODGT�QH�RCVKGPVU�VTGCVGF�CPF�TGNGCUGF�
• 0WODGT�QH�XCEEKPCVKQPU�IKXGP�VQ�UEJQQN�CIG�EJKNFTGP�RGT�[GCT�

• 0WODGT�QH�TGIKUVGTGF�CWVQU�KPURGEVGF�
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1WVEQOGU�OGCUWTG�YJGVJGT�UGTXKEGU�CTG�OGGVKPI�RTQRQUGF�VCTIGVU�

1WVEQOGU�TGHNGEV�VJG�CEVWCN�TGUWNVU�CEJKGXGF��CU�YGNN�CU�VJG�KORCEV�QT�DGPGHKV��QH�RTQITCOU���$QVJ
KPVGTOGFKCVG� CPF� NQPI�VGTO� QWVEQOGU� ECP� DG� GXCNWCVGF�� � 2QNKE[� OCMGTU� CTG� IGPGTCNN[� OQUV
KPVGTGUVGF�KP�QWVEQOG�OGCUWTGU���;GV�KPHQTOCVKQP�CDQWV�VJG�WNVKOCVG�TGUWNV�KU�PQV�CNYC[U�CXCKNCDNG
QT� RTCEVKECN� VQ� OGCUWTG�� � +P� VJGUG� KPUVCPEGU�� KV� OC[� DG� PGEGUUCT[� VQ� WUG� RTQZ[� QT� UWTTQICVG
OGCUWTGU���(QT�GZCORNG��EQORNGVKQP�QH�VJG���VJ�ITCFG�KU�PQV�VJG�UCOG�CU�NKVGTCE[��DWV�KV�OC[�DG
VJG�OGCUWTGOGPV�VJCV�EQOGU�ENQUGUV��CPF�VJG�QPG�VJCV�ECP�EWTTGPVN[�DG�OGCUWTGF�
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• 2GTEGPVCIG�TGFWEVKQP�KP�CWVQ�GOKUUKQPU�
• 4GFWEVKQP�KP�KPEKFGPEG�QH�OGCUNGU�
• 2GTEGPVCIG�QH�FKUEJCTIGF�RCVKGPVU�NKXKPI�KPFGRGPFGPVN[�
XGTUWU�JQOGNGUU��
• 2GTEGPV�FGETGCUG�KP�TGRGCV�EQORNCKPVU�VQ�C�TGIWNCVQT[�DQCTF�
• 2GTEGPV�KPETGCUG�KP�PGY�DWUKPGUUGU�CVVTCEVGF�VQ�VJG�UVCVG�

• 2GTEGPV�TGFWEVKQP�KP�TGEKFKXKUO�HQT�LWXGPKNG�QHHGPFGTU�

1WVRWV�OGCUWTGU�CTG�QHVGP�OKUVCMGP�HQT�QWVEQOG�OGCUWTGU�� �1WVEQOGU�CUUGUU�JQY�GHHGEVKXG�QT
UWEEGUUHWN� VJG� RTQITCO� JCU� DGGP�� � 1WVRWVU� CNQPG� ECPPQV� VGNN� OCPCIGOGPV� JQY� UWEEGUUHWN� VJG
RTQITCO�JCU�DGGP�� �*QY�OWEJ�YQTM�C�RTQITCO�FQGU� KU�FKHHGTGPV�HTQO�JQY�YGNN�C�RTQITCO�KU
YQTMKPI���6JG�HQNNQYKPI�KNNWUVTCVGU�VJG�FKHHGTGPEG�DGVYGGP�QWVRWVU�CPF�QWVEQOGU�

1WVRWVU 1WVEQOGU

0WODGT�QH�RCVKGPVU�FKUEJCTIGF� +U�PQV�VJG�UCOG�CU &KUEJCTIGF�RCVKGPVU�NKXKPI�KPFGRGPFGPVN[�

0WODGT�QH�XCEEKPGU�IKXGP� +U�PQV�VJG�UCOG�CU 4GFWEVKQP�QH�KPEKFGPEG�QH�XCEEKPG
RTGXGPVCDNG�FKUGCUG�

'HHKEKGPE[�OGCUWTGU�CTG�CNUQ�MPQYP�CU�RTQFWEVKXKV[�OGCUWTGU�

'HHKEKGPE[�ECP�DG�OGCUWTGF�KP�VGTOU�QH�VJG�EQUV�RGT�WPKV�QH�QWVRWV��VJG�TCVKQ�QH�QWVRWVU�RGT�WPKV�QH
KPRWV� CPF� VJG� TCVKQ�QH�QWVRWVU�RGT�WPKV�QH� VKOG�� �4CVKQU� JGNR� GZRTGUU� VJG� TGNCVKQPUJKRU�DGVYGGP
FKHHGTGPV� RGTHQTOCPEG� OGCUWTGU� VQ� EQPXG[� OQTG� KPHQTOCVKQP� CDQWV� VJG� RTQFWEVKXKV[� CPF� EQUV
GHHGEVKXGPGUU�QH�C�RTQITCO�QT�UWDRTQITCO�
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1WVRWV�+PRWV��0WODGT�QH�UVWFGPVU�ITCFWCVKPI�VQ�PWODGT�QH�UVWFGPVU�GPTQNNGF�

6KOG�1WVRWV��6WTPCTQWPF�VKOG�RGT�CRRNKECVKQP�RTQEGUUGF�

%QUV�+PVRWV��%QUV�RGT�KPOCVG�

%QUV�1WVEQOG��%QUV�RGT�RCVKGPV�TGNGCUGF�CPF�TGJCDKNKVCVGF�
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3WCNKV[� OGCUWTGU� TGHNGEV� VJG� GHHGEVKXGPGUU� KP� OGGVKPI� VJG� GZRGEVCVKQPU� QH� EWUVQOGTU� CPF
UVCMGJQNFGTU�

/GCUWTGU� QH� SWCNKV[� KPENWFG� TGNKCDKNKV[�� CEEWTCE[�� EQWTVGU[�� EQORGVGPEG�� TGURQPUKXGPGUU� CPF
EQORNGVGPGUU� CUUQEKCVGF� YKVJ� VJG� RTQFWEV� QT� UGTXKEG� RTQXKFGF�� � .CEM� QH� SWCNKV[� ECP� CNUQ� DG
OGCUWTGF��VJG�TGUQWTEGU�VJCV�YKNN�DG�FGXQVGF�VQ�RGTHQTOKPI�TGYQTM��EQTTGEVKPI�GTTQTU�QT�TGUQNXKPI
EWUVQOGT�EQORNCKPVU���$QVJ�VJG�RQUKVKXG�CPF�PGICVKXG�UKFGU�QH�OGCUWTKPI�SWCNKV[�ECP�DG�KORQTVCPV
VQ�VTCEM�
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• 0WODGT�QH�FGHGEV�HTGG�TGRQTVU�EQORCTGF�VQ�PWODGT�QH�TGRQTVU�RTQFWEGF�

• 0WODGT�QH�EQWTUG�TCVKPIU�KP�JKIJGUV�ECVGIQT[�TGNCVGF�VQ�VQVCN�PWODGT�QH�EQWTUG�TCVKPIU�

• 2GTEGPVCIG�CEEWTCE[�QH�KPHQTOCVKQP�GPVGTGF�KP�VJG�FCVCDCUG�

• %QUV�CUUQEKCVGF�YKVJ�GTTQTU�KP�NKEGPUGU�TGSWKTKPI�TGECNN�QT�ECPEGNNCVKQP�

6JG� PGZV� UVGR� KP� VJG� RNCPPKPI� RTQEGUU� KU� VQ� FGVGTOKPG� YJKEJ� UGV� QH� OGCUWTGU� YKNN� RTQXKFG
CIGPEKGU�� RTQITCOU�� EWUVQOGTU� CPF� GZVGTPCN� RQNKE[� OCMGTU� YKVJ� VJG� KPHQTOCVKQP� PGEGUUCT[� VQ
ICWIG�RTQITGUU�

*KPV��6JG�.KVOWU�6GUV�KP�VJG�(QTOU�UGEVKQP�QH�VJKU�*CPFDQQM�ECP�DG�WUGF�VQ�GXCNWCVG�RGTHQTOCPEG
OGCUWTGU�
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%JQQUKPI�2GTHQTOCPEG�/GCUWTGU

1PG�QH�VJG�OQUV�FKHHKEWNV�CURGEVU�QH�UVTCVGIKE�RNCPPKPI�KU�RKEMKPI�C�DCNCPEGF�UGV�QH�TGUWNVU�DCUGF
RGTHQTOCPEG�OGCUWTGU�VQ�ICWIG�VJG�UWEEGUU�KP�OGGVKPI�IQCNU�CPF�QDLGEVKXGU���1PEG�OGCUWTGU�CTG
FGEKFGF� QP�� CIGPEKGU� PGGF� VQ� FGHKPG� VJG� RGTHQTOCPEG� OGCUWTGU�� FGVGTOKPG� FCVC� TGSWKTGOGPVU�
KFGPVKH[�EWTTGPV�DCUGNKPGU��UGV�TGCNKUVKE�RGTHQTOCPEG�VCTIGVU�DCUGF�QP�DGPEJOCTMKPI��CPF�EQORCTG
CEVWCN�RGTHQTOCPEG�YKVJ�GZRGEVGF�TGUWNVU�
#� EQORTGJGPUKXG� UGV� QH� RGTHQTOCPEG� OGCUWTGU�� YKNN� DG� NKPMGF� VQ� OKUUKQP�� YKNN� OGCUWTG
KPVGTOGFKCVG� CPF� HKPCN� QWVEQOGU��YKNN� TGN[� QP�OGCUWTCDKNKV[��YKNN� DG� XCNKF� CPF� TGNKCDNG��YKNN
FGNKPGCVG� ENGCT� TGURQPUKDKNKVKGU�� YKNN� CFFTGUU� OWNVKRNG� RTKQTKVKGU�� CPF� YKNN� DG� WUGHWN� VQ� UVCHH�
KPVGTPCN�CPF�GZVGTPCN�EWUVQOGTU��UVCMGJQNFGTU�CPF�RQNKE[�OCMGTU�

$G�ECTGHWN�VJCV�RGTHQTOCPEG�OGCUWTGU�FQ�PQV�NGCF�VQ�YTQPI�KPEGPVKXGU���(QT�GZCORNG��KH�VJG�HQEWU
KU� QP� VJG� PWODGT� QH� ECUGU� RTQEGUUGF�� GORNQ[GGU�OKIJV� JCXG� VJG� KPEGPVKXG� VQ� CEEGRV� QPN[� VJG
GCUKGUV�ECUGU�KP�QTFGT�VQ�IGPGTCVG�VJG�JKIJGUV�TCVKPIU���#�DCNCPEG�QH�OGCUWTGU�ECP�JGNR�QXGTEQOG
VJKU�RQVGPVKCN�UJQTVEQOKPI���#PQVJGT�CRRTQCEJ�KU�VQ�UGRCTCVG�OGCUWTGU�HQT�KPVGTPCN�RWTRQUGU��UWEJ
CU�D[�V[RG�QH�ENKGPV��EWUVQOGT�QT�D[�IGQITCRJKE�CTGC�VQ�TGHNGEV�YQTMNQCF�FKHHKEWNV[�

�� 5GNGEV�+PKVKCN�2GTHQTOCPEG�/GCUWTGU

4GXKGY� VJG� OKUUKQP�� XKUKQP�� IQCNU� CPF� QDLGEVKXGU� HQT� VJG� CIGPE[�� RTQITCOU� CPF
UWDRTQITCOU�� �-GGR� VJG� KPVGTOGFKCVG�CPF� HKPCN�QWVEQOGU� KP�OKPF�� �4GXKGY� UGTXKEG
OGCUWTGOGPVU�HTQO�VJG�DWFIGV��CPF�RGTHQTOCPEG�OGCUWTGU�HTQO�GZKUVKPI�UVTCVGIKE�RNCPU
CPF�VJG�/CUVGT�.KUV�QH�5VCVG�)QXGTPOGPV�2TQITCOU�

-G[�2QKPV

+PRWVU� CTG� IGPGTCNN[� GCUKGUV� VQ� EQNNGEV�� QWVEQOGU� VGPF� VQ� DG� VJG� OQUV� FKHHKEWNV�
4GEQIPK\G� VJCV� KV� KU� FKHHKEWNV� VQ� IGV� UVCHH� CPF� OCPCIGOGPV� VQ� HQEWU� QP� OQTG� VJCP
CEVKXKVKGU���6T[�VQ�DCNCPEG�VJG�EQNNGEVKQP�RTQEGUU�VQ�KPENWFG�QWVEQOGU��GHHKEKGPE[�CPF
SWCNKV[�OGCUWTGU���-GGR�KP�OKPF�VJCV�GHHKEKGPE[�OGCUWTGU�ECP�DG�GZRTGUUGF�CU�TCVKQU
QH�QWVRWVU�CPF�QWVEQOGU�VQ�KPRWVU���5VTKXG�VQ�FGHKPG�C�DCNCPEG�QH�FKHHGTGPV� V[RGU�QH
OGCUWTGU� HQT� GCEJ� IQCN�� � $GECWUG� VJG[� CTG� KPVGTTGNCVGF�� OGCUWTGU� ECPPQV� DG
EQPUKFGTGF� KP� KUQNCVKQP�� � (QT� GZCORNG�� KPETGCUKPI� SWCNKV[� ECPPQV� DG� CEEQORNKUJGF
YKVJQWV�TGICTF�VQ�EQUV�

*KPV��7UG�VJG�(COKN[�QH�/GCUWTGU�YQTMUJGGV�KP�VJG�(QTOU�UGEVKQP�QH�VJKU�*CPFDQQM�

+FGCNN[��RGTHQTOCPEG�OGCUWTGU�YKNN�DG�EJQUGP�YKVJ�KPRWV�HTQO�TGNGXCPV�UVCHH�CV�CNN�NGXGNU
QH�VJG�CIGPE[��CU�YGNN�CU�KPRWV�HTQO�EWUVQOGTU�CPF�RQNKE[�OCMGTU���6JG�OQUV�GHHGEVKXG
OGCUWTGU�CTG�VJQUG�YJKEJ�TGRTGUGPV�C�EQPUGPUWU�QH�YJCV�KU�KPVGPFGF�CPF�GZRGEVGF��
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�� 'XCNWCVG�VJG�2GTHQTOCPEG�/GCUWTGU

6JG�HQNNQYKPI�ETKVGTKC�ECP�DG�WUGF�VQ�GXCNWCVG�RGTHQTOCPEG�OGCUWTGU�

À /GCPKPIHWN��UKIPKHKECPV�CPF�FKTGEVN[�TGNCVGF�VQ�VJG�OKUUKQP�CPF�IQCN�

À 8CNKF��TGRTGUGPVU�YJCV�KU�DGKPI�OGCUWTGF�

À 4GURQPUKDKNKV[�NKPMGF��OCVEJGF�VQ�CP�QTICPK\CVKQPCN�WPKV�TGURQPUKDNG�HQT�CEJKGXKPI
VJG�OGCUWTG�

À %WUVQOGT�HQEWUGF��TGHNGEV�VJG�RQKPV�QH�XKGY�QH�VJG�EWUVQOGTU�CPF�UVCMGJQNFGTU�

À %QORTGJGPUKXG��YJGP�VCMGP�VQIGVJGT�� VJG�UGV� KPENWFGU�CNN�MG[�CURGEVU�QH�RTQITCO
RGTHQTOCPEG�

À $CNCPEGF��VJG�UGV�KPENWFGU�UGXGTCN�V[RGU�QH�OGCUWTGU�K�G���QWVEQOG��GHHKEKGPE[�CPF
SWCNKV[�OGCUWTGU�

À %TGFKDNG��DCUGF�QP�CEEWTCVG�CPF�TGNKCDNG�FCVC�

À %QUV�GHHGEVKXG��DCUGF�WRQP�CEEGRVCDNG�FCVC�EQNNGEVKQP�CPF�RTQEGUUKPI�EQUVU�

À %QORCVKDNG��KPVGITCVGF�YKVJ�GZKUVKPI�HKPCPEKCN�CPF�QRGTCVKQPCN�U[UVGOU�

À %QORCTCDNG��WUGHWN�HQT�OCMKPI�EQORCTKUQPU�YKVJ�QVJGT�FCVC�QXGT�VKOG�

À 5KORNG��GCU[�VQ�ECNEWNCVG�CPF�KPVGTRTGV�

À 7UGHWN��CEEWTCVGN[�ECRVWTGU�RTQITGUU�QXGT�VKOG�

*KPV�� 6JG� .KVOWU� 6GUV� KP� VJG� (QTOU� UGEVKQP� QH� VJKU� *CPFDQQM� ECP� DG� WUGF� VQ� GXCNWCVG
RGTHQTOCPEG�OGCUWTGU�

�� 5GNGEV�VJG�-G[�2GTHQTOCPEG�/GCUWTGU

1PEG�VJG�GPVKTG�UGV�QH�RGTHQTOCPEG�OGCUWTGU�JCU�DGGP�EJQUGP��C�UWDUGV�QH�MG[�OGCUWTGU
PGGFU�VQ�DG�UGNGEVGF���9JKNG�KPVGTPCN�OCPCIGOGPV�YKNN�PGGF�RTQITCOU�VQ�EQNNGEV�GPQWIJ
OGCUWTGU�VQ�ECRVWTG�CNN�CURGEVU�QH�RGTHQTOCPEG��GZVGTPCN�RQNKE[�OCMGTU�YKNN�DG�KPVGTGUVGF
KP�VJG�UWEEGUU�QH�VJG�RTQITCO�

6JGTGHQTG��HQT�GZVGTPCN�RNCPPKPI�FQEWOGPVU��HQEWU�QP�VJG�FGUKTGF�TGUWNVU�� VJG�RTKOCT[
OGCUWTG�QH�CEJKGXGOGPV�CPF�C�DCNCPEG�DGVYGGP�GZVGTPCN�CPF�KPVGTPCN�HQEWU���4GXKGY�VJG
EQORNGVG�NKUV�QH�OGCUWTGU�HQT�VJG�CIGPE[�CPF�GCEJ�RTQITCO�CPF�UWDRTQITCO�CPF�UGNGEV
VJQUG� VJCV�CTG�OQUV� KORQTVCPV�DCUGF�WRQP� VJG�OKUUKQP�CPF�IQCNU�� � +FGPVKH[� VJG�MG[�QT
XKVCN�HGY�OGCUWTGU�VQ�TGRQTV�QP�GZVGTPCN�RNCPPKPI�FQEWOGPVU���4GEQIPK\G�VJCV�QWVEQOG�
GHHKEKGPE[�CPF�SWCNKV[�OGCUWTGU�YKNN�DG�OQUV�WUGHWN�VQ�FGEKUKQP�OCMGTU���#NUQ�EQPUKFGT
YJKEJ� OGCUWTGU� EQWNF� DG� CIITGICVGF� VQ� VJG� PGZV� NGXGN� QH� OCPCIGOGPV� HQT� TGRQTVKPI
RWTRQUGU��

*KPV��6JG�5GNGEVKQP�%TKVGTKC�/CVTKZ�YQTMUJGGV� KP� VJG�(QTOU�UGEVKQP�QH� VJKU�*CPFDQQM�ECP�DG
WUGF�VQ�UGNGEV�MG[�RGTHQTOCPEG�OGCUWTGU�



�����5VTCVGIKE�2NCPPKPI�CPF�2GTHQTOCPEG�/GCUWTGOGPV�*CPFDQQM ��

�� &GVGTOKPG�&CVC�4GSWKTGOGPVU

1PEG� CNN� OGCUWTGU� JCXG� DGGP� EJQUGP�� VJG� FCVC� PGGFU� QH� VJG� CIGPE[�� RTQITCOU� CPF
UWDRTQITCOU�YKNN�PGGF�VQ�DG�FGVGTOKPGF��

6Q�FGVGTOKPG�YJCV�FCVC�[QW�PGGF�VQ�EQNNGEV��CUM�

À 9JCV� KPHQTOCVKQP� KU� EWTTGPVN[� DGKPI� ICVJGTGF!� �&QGU� KV�OGGV� CIGPE[�� RTQITCO�
UWDRTQITCO�PGGFU!

À 9JCV�PGY�KPHQTOCVKQP�PGGFU�VQ�DG�EQNNGEVGF!

À &Q�CP[�FCVC�EQNNGEVKQP�RTQDNGOU�GZKUV!

À %CP�PGGFGF�FCVC�EQNNGEVKQP�GHHQTVU�DG�KPEQTRQTCVGF�KPVQ�GZKUVKPI�GHHQTVU!

À 9JCV�PGY�
QT�OQFKHKGF��HQTOU�YKNN�DG�PGGFGF�VQ�EQNNGEV�FCVC!

À 9JCV�TGUQWTEGU�YKNN�DG�PGGFGF�VQ�OCPCIG�RGTHQTOCPEG�FCVC!

À 9JCV�EQORWVGT�JCTFYCTG�CPF�UQHVYCTG�GZKUV�VQ�CUUKUV�FCVC�EQNNGEVKQP�CPF�CPCN[UKU!

À #TG� VJGTG� CP[� EQPUVTCKPVU� VQ� EJCPIKPI� FCVC� EQNNGEVKQP!� � 
(QT� GZCORNG�� OQPG[�
VGEJPQNQI[��VTCFKVKQP��RQNKVKEU��RTKXCE[��GVE��

À *QY�QHVGP�YKNN�VJG�FCVC�DG�EQNNGEVGF��OQPVJN[!�SWCTVGTN[!�CPPWCNN[!

2GTHQTOCPEG� FCVC� UJQWNF� DG� EQNNGEVGF�� XGTKHKGF� CPF� CPCN[\GF� CV� VJG� UQWTEG� QH� UGTXKEG
DGECWUG�

À 6JQUG�ENQUGUV�VQ�RTQITCO�UGTXKEG�MPQY�VJG�RTQITCO�DGUV�

À 5GTXKEG�FGNKXGTGTU�ECP�KFGPVKH[�EQNNGEVKQP�RTQDNGOU�SWKEMN[�

À 5GTXKEG�FGNKXGTGTU�QHVGP�JCXG�VJG�DGUV�UQNWVKQPU�VQ�UQNXKPI�EQNNGEVKQP�RTQDNGOU�

À +V�OC[�DG�VQQ�EQUVN[�VQ�VTCKP�UQOGQPG�GNUG�VQ�EQNNGEV�VJG�FCVC�

&CVC�CPCN[UKU�YKNN�DG�OQUV�WUGHWN�VQ�VJQUG�OQPKVQTKPI�RGTHQTOCPEG�YJGP�

À 6JG�FCVC�KU�KP�C�WUCDNG�CPF�OGCPKPIHWN�HQTOCV�

À #FGSWCVG�VKOG�GZKUVU�VQ�EQNNGEV��CPCN[\G�CPF�TGRQTV�VJG�TGUWNVU�

À 6TCKPKPI�KU�KPUVKVWVGF�VQ�JGNR�OCPCIGTU�WUG�RGTHQTOCPEG�FCVC�

À /CPCIGTU�MPQY�YJCV�MKPFU�QH�RGTHQTOCPEG�FCVC�VQ�TGSWGUV�HQT�TGRQTVU�



�� *QY�&Q�9G�/GCUWTG�1WT�2TQITGUU!

�� &GHKPG�2GTHQTOCPEG�/GCUWTGU

)QQF�RGTHQTOCPEG�OGCUWTGU�PGGF�VQ�DG�ENGCTN[�FGHKPGF��KPENWFKPI�GZCEVN[�YJCV�KU�DGKPI
OGCUWTGF��VJG�UQWTEG�QH�VJG�FCVC�CPF�JQY�VJG�XCNWG�KU�DGKPI�ECNEWNCVGF���&GHKPKVKQPU�VJCV
CTG�ENGCT�CPF�URGEKHKE�CTG�PQV�QRGP�VQ�KPVGTRTGVCVKQP�CPF�VJKU�GPUWTGU�VJCV�UVCHH�YKNN�DG�CDNG
VQ�RTQXKFKPI�CEEWTCVG�CPF�EQPUKUVGPV�KPHQTOCVKQP�QXGT�VKOG�

6Q� CUUKUV� CIGPEKGU�� 152$� JCU� FGXGNQRGF� C� NQIKECN� U[UVGO� VQ� FKUUGEV� CPF� TGEQTF� CNN
RGTVKPGPV�KPHQTOCVKQP�CDQWV�RGTHQTOCPEG�OGCUWTGU���6JG�2GTHQTOCPEG�/GCUWTG�5WOOCT[
(QTO��YJKEJ� KU� KPENWFGF� KP� VJG�(QTOU� UGEVKQP�QH� VJKU�*CPFDQQM��ECP�DG� EQORNGVGF� HQT
GCEJ�RGTHQTOCPEG�OGCUWTG�CV�CIGPE[��RTQITCO�CPF�UWDRTQITCO�NGXGNU�

7UG�QH�VJKU�HQTO�GPUWTGU�VJCV�C�FGVCKNGF�JKUVQT[�QH�GCEJ�RGTHQTOCPEG�OGCUWTG�ECP�CNYC[U
DG�CEEGUUGF�D[� CIGPE[� UVCHH�� �#FFKVKQPCNN[��YKVJ� VJG� UWOOCT[� HQTOU�QP� HKNG�� SWGUVKQPU
TGICTFKPI�CP[�CURGEV�QH�VJG�FCVC�ECP�DG�CPUYGTGF�SWKEMN[�CPF�EQPUKUVGPVN[���6JG�(QTOU
UGEVKQP�CNUQ�KPENWFGU�C�.KVOWU�6GUV�HQT�2GTHQTOCPEG�/GCUWTGU��C�(COKN[�QH�/GCUWTGU
YQTMUJGGV�CPF�C�5GNGEVKQP�%TKVGTKC�/CVTKZ�YQTMUJGGV�� �'CEJ�YQTMUJGGV� KU�FGUKIPGF� VQ
CKF�KP�VJG�FKHHKEWNV�RTQEGUU�QH�GXCNWCVKPI�RGTHQTOCPEG�OGCUWTGU�

��� &GVGTOKPG�$CUGNKPG�2GTHQTOCPEG

6JG�PGZV�UVGR�KU�VQ�CUUGUU�EWTTGPV�RGTHQTOCPEG�
YJGTG�CTG�YG�PQY!����6JKU�KPHQTOCVKQP
KU�VJGP�EQORCTGF�YKVJ�HWVWTG�FCVC�VQ�OGCUWTG�RTQITGUU�CPF�KORTQXGOGPV���6JG�DCUGNKPG
KU� WUWCNN[� FGTKXGF� HTQO� VJG� OQUV� TGEGPV� QPG�[GCT� RGTKQF�� � +H� PQ� FCVC� KU� CXCKNCDNG�
UQOGVKOGU�KPFWUVT[�CXGTCIGU�ECP�DG�WUGF���1VJGTYKUG��FCVC�YKNN�PGGF�VQ�DG�EQNNGEVGF�VQ
GUVCDNKUJ�VJG�KPKVKCN�DCUGNKPG�

-G[�2QKPVU

&QP	V� URGPF� C� NQV� QH� VKOG� FGVGTOKPKPI� VJG� EQTTGEV� ECVGIQT[� HQT� C� RCTVKEWNCT� RGTHQTOCPEG
OGCUWTG�� 6JG� FGHKPKVKQPU� CTG� PQV� CNYC[U� RTGEKUG� CPF� QPG� RCTVKEWNCT� OGCUWTG� EQWNF� DG
FGUETKDGF�D[�OQTG�VJCP�QPG�ECVGIQT[�

$G�RCVKGPV�YJKNG�GORNQ[GGU�NGCTP�VQ�EQNNGEV�PGY�V[RGU�QH�RGTHQTOCPEG�FCVC�

&QP	V�KPUVKVWVG�CWVQOCVKQP�WPVKN�[QW	TG�UWTG�VJG�FCVC�[QW	TG�EQNNGEVKPI�CTG�VJG�FCVC�[QW�PGGF�

&QP	V�CFF�WPPGEGUUCT[�UVGRU�KP�FCVC�EQNNGEVKQP�CPF�CPCN[UKU�



�����5VTCVGIKE�2NCPPKPI�CPF�2GTHQTOCPEG�/GCUWTGOGPV�*CPFDQQM ��

'ZCORNGU�QH�2GTHQTOCPEG�/GCUWTGU�KP�4GNCVKQP�VQ�)QCNU�CPF�1DLGEVKXGU

6JG�HQNNQYKPI�IGPGTKE�GZCORNGU�CTG�FGUKIPGF� VQ�UJQY�VJG�TGNCVKQPUJKR�QH�IQCNU��QDLGEVKXGU�CPF
RGTHQTOCPEG�OGCUWTGU���6JG�GZCORNGU�KPENWFG�C�DCNCPEGF�UGV�QH�OGCUWTGU�

':#/2.'�(14�#0�#&7.6�.+6'4#%;�%1745'�

)QCN� 6Q�KPETGCUG�VJG�NKVGTCE[�QH�CFWNV�UVWFGPVU�

1DLGEVKXG� +PETGCUG�VJG�PWODGT�QH�CFWNV�UVWFGPVU�CDNG�VQ�TGCF�CDQXG��VJ�ITCFG�NGXGN�VQ�����KP
(;������
+PETGCUG�VJG�PWODGT�QH�CFWNV�UVWFGPVU�CDNG�VQ�TGCF�CDQXG��VJ�ITCFG�NGXGN�VQ�����KP
(;������
+PETGCUG�VJG�PWODGT�QH�CFWNV�UVWFGPVU�CDNG�VQ�TGCF�CDQXG��VJ�ITCFG�NGXGN�VQ�����KP
(;������

2GTHQTOCPEG�/GCUWTGU�
+PRWV� 0WODGT�QH�CFWNVU�GPTQNNGF�KP�VJG�NKVGTCE[�EQWTUG�
1WVRWV� 0WODGT�QH�CFWNVU�EQORNGVKPI�VJG�EQWTUG�
1WVEQOGU� 0WODGT� QH� UVWFGPVU� TGCFKPI� CDQXG� VJG� �VJ� ITCFG� NGXGN� WRQP

EQORNGVKQP�QH�EQWTUG�
��TGFWEVKQP�KP�TCVG�QH�KNNKVGTCE[�KP�VCTIGV�ITQWR�
��QH�UVWFGPVU�GPTQNNGF�YJQ�EQORNGVG�VJG�EQWTUG�

'HHKEKGPE[� %QUV�RGT�UVWFGPV�
3WCNKV[� 5VWFGPVU�TCVKPI�EQWTUG�EQPVGPV�C���
5ECNG���VQ����

':#/2.'�(14�#0�+052'%6+10�#0&�4')7.#6+10�#)'0%;�

)QCN� 6Q�KPETGCUG�NKEGPUGGU �EQORNKCPEG�YKVJ�CNN�TWNGU�CPF�TGIWNCVKQPU�

1DLGEVKXGU� &GETGCUG� VJG� RGTEGPVCIG� QH� NKEGPUGGU� PQV� KP� EQORNKCPEG� YKVJ� CNN� TWNGU� CPF
TGIWNCVKQPU�

2GTHQTOCPEG�/GCUWTGU�
+PRWVU� 0WODGT�QH�RGTOKV�CRRNKECVKQPU�TGEGKXGF�

0WODGT�QH�EQORNCKPVU�HKNGF�CICKPUV�NKEGPUGGU�
1WVRWVU� 0WODGT�QH�RGTOKVU�KUUWGF�

0WODGT�QH�KPXGUVKICVKQPU�
1WVEQOGU� 0WODGT�QH�NKEGPUGGU�KP�EQORNKCPEG�YKVJ�CNN�TWNGU�CPF�TGIWNCVKQPU�

0WODGT�QH�NKEGPUGGU�YKVJ�OQTG�VJCP�QPG�XKQNCVKQP�
'HHKEKGPEKGU� #XGTCIG�VKOG�VQ�RTQEGUU�RGTOKV�CRRNKECVKQPU�

%QUV�RGT�RGTOKV�KUUWGF�
3WCNKV[� ��TGFWEVKQP�KP�RTQEGUUKPI�GTTQTU�



�� *QY�&Q�9G�/GCUWTG�1WT�2TQITGUU!

$'0%*/#4-+0)

7UG�$GPEJOCTMKPI�VQ�'UVCDNKUJ�2GTHQTOCPEG�6CTIGVU

$GPEJOCTMKPI� KPXQNXGU� UGGMKPI� QWV� DGUV�KP�ENCUU� RGTHQTOGTU� KPUKFG� QT� QWVUKFG� QH� VJG
QTICPK\CVKQP��UVWF[KPI�VJGO�VQ�FGVGTOKPG�YJ[�VJG[�CTG�VJG�DGUV�CV�YJCV�VJG[�FQ��CPF�CRRN[KPI
YJCV�KU�NGCTPGF�

2QVGPVKCN�DGPEJOCTMKPI�RCTVPGTU�ECP�DG�KFGPVKHKGF�VJTQWIJ�

À 2TGXKQWU�UVWFKGU�

À .KVGTCVWTG�HTQO�PCVKQPCN�CUUQEKCVKQPU�

À #YCTFU�IKXGP�VQ�QTICPK\CVKQPU�

À $WUKPGUU�IQXGTPOGPV�RTGUU�NKVGTCVWTG��CPF

À 6JG�+PVGTPGV�

$GPEJOCTMKPI�FCVC�OC[�TGRTGUGPV��RTQHGUUKQPCN��PCVKQPCN��QT�CEETGFKVCVKQP�UVCPFCTFU�CU�YGNN�CU
SWCNKV[�RTCEVKEGU��VJG�JKIJGUV�QT�NQYGUV�TCVKPI�
YJKEJGXGT�KU�OQTG�FGUKTCDNG��KP�C�IKXGP�KUUWG�QT
HKGNF��QT�RGTHQTOCPEG�QT�YQTMNQCF�NGXGNU�UGV�KP�UVCVWVGU��TGIWNCVKQPU��QT�QHHKEKCN�IWKFGNKPGU�

+P�C�YQTNF�ENCUU�QTICPK\CVKQP��DGPEJOCTMKPI�KU�PQV�XKGYGF�CU�C�QPG�UJQV�UVWF[��DWV�TCVJGT�CU�CP
QPIQKPI�RTQEGUU���6JG�DGPEJOCTMKPI�RTQEGUU�EQPUKUVU�QH�HQWT�UVCIGU�

��� 2NCPPKPI�5VCIG

• 'UVCDNKUJ�VJG�UEQRG�QH�VJG�UVWF[�

• (QTO�C�VGCO�CPF�QDVCKP�TGUQWTEGU�

• &QEWOGPV�CPF�CPCN[\G�VJG�RTQEGUU�[QW�YCPV�VQ�UVWF[���6JKU�FGEKUKQP�YKNN�DG�DCUGF�QP
VJG�RTQEGUU�CPF�RCTVPGT�QTICPK\CVKQPU�[QW�JCXG�UGNGEVGF�HQT�[QWT�UVWF[�

• &GXGNQR�RTGNKOKPCT[�OGVJQFU�HQT�ICVJGTKPI�KPHQTOCVKQP�

• 6JG�RTQEGUU�FQGU�PQV�PGEGUUCTKN[�JCXG�VQ�DG�UGSWGPVKCN��DWV�VJKU�KU�C�IQQF�EJGEMNKUV�VQ
DG�UWTG�[QW�CTG�PQV�QXGTNQQMKPI�KORQTVCPV�HCEVQTU�

��� &CVC�%QNNGEVKQP�5VCIG

• 7UG�VJG�HKTUV�TQWPF�QH�KPHQTOCVKQP�[QW�EQNNGEVGF�VQ�KFGPVKH[�DGPEJOCTMKPI�RCTVPGTU�

• 2NCP�C�PGY�FCVC�EQNNGEVKQP�KPUVTWOGPV�CPF�UVTCVGI[�

• %QORNGVG�C�UGEQPF�TQWPF�QH�FCVC�EQNNGEVKQP�



�����5VTCVGIKE�2NCPPKPI�CPF�2GTHQTOCPEG�/GCUWTGOGPV�*CPFDQQM ��

��� #PCN[UKU�5VCIG

• )CWIG� VJG� UKOKNCTKVKGU� QH� VJG� FCVC� DGVYGGP� VJG� DGPEJOCTMKPI� RCTVPGTU� CPF� [QWT
QTICPK\CVKQP��DGHQTG�[QW�FGEKFG�VQ�CFQRV�QT�CFCRV�CP[�OGCUWTGU�QT�C�PGY�RTQEGUU�

0QVG��)GPGTCNN[��CP�CIGPE[�YKNN�EQPEGPVTCVG�QP�C�RTQEGUU�UVWF[�HQT�VJG�EQORCTKUQP�QH
RGTHQTOCPEG�OGCUWTGU���#�RTQEGUU�KU�C�YQTM�CEVKXKV[�VJCV�JCU�C�FKUETGVG�PWODGT�QH
KPRWVU��UVGRU��QWVRWVU��CPF�JCU�KVU�QYP�HGGFDCEM�CPF�TGUWNVU�KPHQTOCVKQP���6Q�DGIKP
[QWT� UVWF[�� FGXGNQR� C� NKUV� QH� RTQEGUUGU� CPF� FGEKFG� QP� VJG� HCEVQTU� [QW� YKUJ� VQ
KPENWFG���0GZV��ETGCVG�C�HNQY�EJCTV�HQT�VJG� CU�KU �RTQEGUU���6JKU�KPHQTOCVKQP�YKNN�DG
KORQTVCPV�CU�[QW�DGIKP�EQORCTKPI�[QWT�QRGTCVKQPU�YKVJ�QVJGT�QTICPK\CVKQPU�VQ�HKPF
QRRQTVWPKVKGU�HQT�KORTQXGOGPV�

• #HVGT� EQORCTKPI� DCUGNKPG� UVCVWU� CPF� VJG� FCVC� FKUEQXGTGF� KP� VJG� DGPEJOCTMKPI
RTQEGUU�HQT�C�RCTVKEWNCT�RTQITCO�QT�UGTXKEG��OCPCIGTU�CPF�UVCHH�MPQY�JQY�HCT� VJG
QTICPK\CVKQP� OWUV� IQ� VQ� GSWCN� VJG� DGUV� RGTHQTOGTU�� � 6JG� FKHHGTGPEG� QT� �ICR�
DGVYGGP� VJG� GZRGEVGF� RGTHQTOCPEG� CPF� CEVWCN� RGTHQTOCPEG� TGRTGUGPVU� TQQO� HQT
KORTQXGOGPV���$GPEJOCTMKPI�QHHGTU�CP�QTICPK\CVKQP�C�EJCPEG�VQ�CKO�HQT�VJG�VQR�CPF
VQ�RTQXKFG�KFGCU�QP�YJCV�KV�PGGFU�VQ�FQ�VQ�IGV�VJGTG�

��� 5GVVKPI�2GTHQTOCPEG�6CTIGVU

2GTHQTOCPEG� VCTIGVU� CTG� SWCPVKHKCDNG� GUVKOCVGU� QH� TGUWNVU� GZRGEVGF� HQT� C� IKXGP
RGTKQF�QH�VKOG���5GVVKPI�RGTHQTOCPEG�VCTIGVU�KU�CP�CTV���6JG�HQNNQYKPI�ETKVGTKC�OC[�JGNR��

2GTHQTOCPEG�VCTIGVU�

• 5JQWNF�DG�FGXGNQRGF�D[�VJQUG�YJQ�YKNN�DG�JGNF�CEEQWPVCDNG�

• 5JQWNF�KPENWFG�KPRWV�HTQO�EWUVQOGTU�CPF�UVCMGJQNFGTU�

• 5JQWNF�KPENWFG�HKPCN�CPF�CPPWCN�KPETGOGPVCN�VCTIGVU�

• 5JQWNF�DG�FGTKXGF�HTQO�DGPEJOCTMKPI��YJGTG�CXCKNCDNG�

• 5JQWNF�TGRTGUGPV�TGCNKUVKE�GZRGEVCVKQPU�VQYCTF�OGGVKPI�IQCNU�CPF�QDLGEVKXGU�

• 5JQWNF�DG�CFLWUVGF�DCUGF�QP�GZRGTKGPEG�CPF�GZRGEVCVKQPU�

• 9KNN�GPJCPEG�RTQFWEVKXKV[�

-G[�2QKPV

6JG�TGCN�CTV�QH�UGVVKPI�RGTHQTOCPEG�VCTIGVU�KU�VQ�ETGCVG�EJCNNGPIKPI�DWV�CEJKGXCDNG�VCTIGVU�
6JG�DGUV� VCTIGVU� CTG� VJQUG� VJCV� UVTGVEJ� VJG� ECRCEKVKGU� QH� RGQRNG� CPF�RTQITCOU�� DWV� CTG�
PQPGVJGNGUU��RQUUKDNG��VJQUG�VJCV�TGUWNV�KP�IGPWKPG�KORTQXGOGPV��YJKNG�DWKNFKPI�GORNQ[GG
RTKFG�CPF�EQPHKFGPEG�� �%QPXGTUGN[�� KORQUUKDNG�RGTHQTOCPEG� VCTIGVU�MKNN�OQVKXCVKQP�CPF
UVKHNG�KPPQXCVKQP�



�� *QY�&Q�9G�/GCUWTG�1WT�2TQITGUU!

2KVHCNNU�KP�$GPEJOCTMKPI�2TQLGEVU

9JGP� RTQRGTN[� WUGF�� DGPEJOCTMKPI� JCU� PWOGTQWU� TGYCTFU�� � *QYGXGT�� VJGTG� CTG� RKVHCNNU� KP
DGPEJOCTMKPI�CU�YGNN�

À 5EQRG�
9JGP�C�RTQLGEV�UEQRG�KU�VQQ�DTQCF��VJGTG�KU�PQ�HQEWU���6JKU�OCMGU�KV�JCTF�VQ�FGVGTOKPG
YJCV�EQORCPKGU�YQWNF�DG�EQORCTCDNG�CPF�YJCV�FCVC�VQ�EQNNGEV�

À 6KOG�
6JG� ITGCVGT� VJG� COQWPV� QH� VKOG� URGPV� KP� VJG� RNCPPKPI� UVCIGU�� VJG� DGVVGT� VJG
DGPEJOCTMKPI�RTQLGEV���#NNQY�GPQWIJ�VKOG�HQT�FCVC�EQNNGEVKQP�

À (WPFKPI�
(WPFKPI�HQT�C�RTQLGEV�KPENWFGU�VKOG��CFOKPKUVTCVKXG�UWRRQTV��TGUGCTEJ�CPF�GZRGPUGU�HQT
FCVC�EQNNGEVKQP�

À /GCUWTGU�
2WDNKE� UGEVQT� QTICPK\CVKQPU� QHVGP� FQ� PQV� JCXG� EQOOQPCNKV[� KP� TGRQTVKPI� OGCUWTGU��
&KHHGTGPV�QTICPK\CVKQPCN�UVTWEVWTGU��CEEQWPVKPI�RQNKEKGU�CPF�TGIWNCVKQPU�ECP�CNN�CHHGEV�VJG
RGTHQTOCPEG�KPHQTOCVKQP�VJCV�KU�TGRQTVGF�

À %QOOKVOGPV�
6Q�GPJCPEG�EQOOKVOGPV��KV�KU�KORQTVCPV�VQ�JCXG�VGCO�OGODGTU�UGG�VJG�$GPEJOCTMKPI
RTQLGEV�CU�RCTV�QH�VJGKT�PQTOCN�LQD�FWVKGU���#�URGEKHKE�COQWPV�QH�VKOG�UJQWNF�DG�CNNQECVGF
HQT�RCTVKEKRCVKQP�KP�VJG�RTQLGEV�

À %QOOWPKECVKQP�
'XGT[QPG� KPXQNXGF� OWUV� MPQY� VJG� VKOG� GZRGEVCVKQPU� HTQO� RTQLGEV� UVCTV� VQ
KORNGOGPVCVKQP�

À %QPHKFGPVKCNKV[�
5QOG�RCTVPGT�QTICPK\CVKQPU�YKNN�CNNQY�VJGKT�PCOGU�VQ�DG�WUGF�CPF�QVJGTU�YKNN�YCPV� VQ
TGOCKP�EQPHKFGPVKCN��CNYC[U�CEEQOOQFCVG� VJGKT�YKUJGU�CPF�MGGR� KP�OKPF� VJG� UCETKHKEG
VJCV�VJG[�CTG�OCMKPI�KP�CUUKUVKPI�[QW�YKVJ�[QWT�RTQLGEV�

À %QPVGZV�
$G� CYCTG� QH� VJG� RQNKVKECN� CPF� NGICN� GPXKTQPOGPV� KP� YJKEJ� VJG� RCTVPGT� QTICPK\CVKQPU
QRGTCVG�� � 6JG� RQNKVKECN� TGCNKVKGU� QH� GCEJ� LWTKUFKEVKQP� UJCRG� OCP[� QH� VJG� RTQEGUUGU� QH
IQXGTPOGPV�� �%QPUKFGT� VJG� FKHHGTGPEGU� KP� QRGTCVKQPU� DGVYGGP� C� RTQ� ITQYVJ� CPF� C� PQ
ITQYVJ�RJKNQUQRJ[�

À $NCOG�
&Q�PQV�WUG�EQORCTKUQPU�VQ�DGPEJOCTMU�VQ�HKPF�HCWNV�YKVJ�UVCHH���(QT�OGCPKPIHWN�EJCPIGU
VQ�QEEWT��KV�KU�KORQTVCPV�VQ�JCXG�EQOOKVOGPV��PQV�EQORNKCPEG��HTQO�RGQRNG�

À 2TG�EQPEGKXGF�PQVKQPU�
(KPCNN[��TGOGODGT�VJCV�KH�[QW�VJKPM�[QW�CTG�C�JCOOGT��GXGT[VJKPI�NQQMU�NKMG�C�PCKN���+H
[QW�IQ�KPVQ�C�RTQLGEV�FGEKFKPI�YJCV�UJQWNF�DG�FQPG��KPPQXCVKXG�KFGCU�YKNN�DG�FKHHKEWNV��KH
PQV�KORQUUKDNG��VQ�HKPF���6JKPM�QWVUKFG�VJG�DQZ�



�����5VTCVGIKE�2NCPPKPI�CPF�2GTHQTOCPEG�/GCUWTGOGPV�*CPFDQQM ��

57//#4;

4GXKGY�CPF�7RFCVG�2GTHQTOCPEG�/GCUWTGU

&GXGNQRKPI�IQQF�RGTHQTOCPEG�OGCUWTGU�KU�CP�GXQNXKPI�RTQEGUU�VJCV�KORTQXGU�YKVJ�VKOG���6JG
HQNNQYKPI�SWGUVKQPU�ECP�DG�WUGF�VQ�TGXKGY�CPF�WRFCVG�RGTHQTOCPEG�OGCUWTGU��CU�YGNN�CU�IQCNU�
QDLGEVKXGU�CPF�CP[�QVJGT�EQORQPGPV�QH�VJG�OQFGN�

À 9JCV�CFLWUVOGPVU��KH�CP[��UJQWNF�DG�OCFG�VQ�VJG�OGCUWTGU�EWTTGPVN[�WUGF!

À 9JCV�FGXGNQROGPVU�KP�VJG�RCUV�[GCT�YKNN�KPHNWGPEG�EWTTGPV�RGTHQTOCPEG�OGCUWTGU!

À *CXG�VJGTG�DGGP�CP[�RTQDNGOU�KP�OGCUWTKPI�RGTHQTOCPEG�KP�VJG�RCUV�[GCT!

À 9JCV�EJCPIGU�UJQWNF�DG�OCFG�KP�VJG�YC[�FCVC�CTG�EQNNGEVGF�CPF�CPCN[\GF!

À +U� VJG�OGCUWTGOGPV� KPHQTOCVKQP�WUGHWN� VQ�RTQITCO�OCPCIGOGPV�CPF� UVCHH�� GZGEWVKXG
OCPCIGOGPV��VJG�QTICPK\CVKQP	U�HKPCPEKCN�WPKV��EWUVQOGTU�CPF�UVCMGJQNFGTU!

À *QY�EQWNF�RGTHQTOCPEG�TGRQTVU�DG�GPJCPEGF!

À #TG�CFFKVKQPCN�OGCUWTGU�PGEGUUCT[!

-G[�2QKPV

+V�VCMGU�VKOG�VQ�FGXGNQR�IQQF�RGTHQTOCPEG�OGCUWTGU���6JKU�KU�CP�GXQNWVKQPCT[�RTQEGUU�VJCV�YKNN
KORTQXG�YKVJ�GZRGTKGPEG���#IGPEKGU�YKNN�PGGF�VKOG�VQ�GZRGTKOGPV�YKVJ�FKHHGTGPV�OGCUWTGU�� VQ
CEEWOWNCVG�CEVWCN�RGTHQTOCPEG�FCVC�CPF�VQ�UGV�TGCNKUVKE�VCTIGVU�HQT�HWVWTG�RGTHQTOCPEG�

57//#4;

6JG� RTQEGUU� QH� FGXGNQRKPI�� WRFCVKPI� CPF� TGRQTVKPI� RGTHQTOCPEG� OGCUWTGU� KU� F[PCOKE� CPF
TGSWKTGU� QPIQKPI� CVVGPVKQP�� �#EEGRV� VJCV� VJG� RTQEGUU� KU� GXQNWVKQPCT[�� CPF� VJCV�OGCUWTGU�YKNN
NKMGN[�KORTQXG�YKVJ�GZRGTKGPEG�


